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HOW TO LOG IN or RESET YOUR PASSWORD

Sl Apply (NEWBusiness) Renew Map Today'sinspections Paylnvoices SearchQ  Calendar @

GENERAL BUSINESS LICENSE RENEWAL SEASON BEGINS JANUARY 1, 2022

Login or Register
Login to an existing or create anew
account. You can also find helpif you
forgot your login information.

APPLY for a NEW Alcohol
License
NEW Alcohol License, Change of
Agent, Temporary Alcohol License,
Special Event Alcohol License

Downloadable Forms -
Alcohol/Regulatory Permit
This link will take you to the

AtlantaPD.org website to download
the required Alcohol License and
Permit Documents.

' “‘GENERAL BUSINESS LICENSE RENEWALS***!
021: FAILURE TO RENEW BY DECEMBER 31, 2021, WILL RESULT INA $500 PENALTY

Start a NEW Business
NEW General Business License,
Financizl Institution, Insurance,

Professional License

APPLY for aNEW Regulatory
Permit

NEW Health Estzblishment Permit,

Massage Permit, Commercial

B ’, Recreation, Adult Entertainment,
I

Vehicle Immobilization

Explore the map to see the activity
occurring in your neighborhood.

0

RENEW My License for
EXISTING Business
Thistool can be used to RENEW an
EXISTING Business License and
Permit ONLY.

Other Business License
Needs/Requests
Business Information Changes,
Going Out of Business Sale, Business
License Amendments, Final Close

Calendar

Click here tofind out about certain
events like holidays and public

o

Pay Invoice
Use this tool to pay for individual
invoices.

Downloadable Forms - Office of
Revenue
This link will take you to the
AtlantzGagov website to downlozd
the required Business License
Documents.

Still Have Questions?
Click here for additional information
and/or tocreate a case relating to

Login or Register

hearings. your license.
R -
: . =

1.

To register on CSS, click
Login or Register from
the center of the home
page or top right
corner of the page.

NOTE: For existing
customers, you must register
with the email account that
is currently associated with
your existing license account
with the Atlanta Police
Department or the Office of
Revenue.

To have your email address
updated or linked to your
account, Contact
ATL311.com or 404-546-
0311 to create a case.



HOW TO LOG IN or RESET YOUR PASSWORD(cont'd)

2. Various options for logging in
&%, a. Click Sign in with Google. This option uses

3 N

W your google account information.

| _ | b. Click Sign in with Apple. This option uses
s e your Apple id account information.
~ c. Click Sign in with Microsoft.This option
J Conmheesee uses your Microsoft account information.
.-' - Ermail address d. Click Sign in with Facebook. This option
uses your Facebook account information.
=. Sign in with Microsoft Password
3. Enter the email address used to register the
6O oo associated account or a new email.

OR

- 4. Enter Password used with the associated
Note: Please choose one account

email and one email option.
_You WI|| not be ab_le to log 5. Click Sign in.
In using other options after
the initial log in.




HOW TO LOG IN or RESET YOUR PASSWORD cont)

Sign in to community access services for 6- If you forgOt the password’ fOIIOW these StepS:

| a. Enter the email address associated with

% Sign in with Google
& your current ATLCORE account.
e b. Click Forgot password?




HOW TO LOG IN or RESET YOUR PASSWORD conta)
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Reset your password

Email address

Reset via Email

Back to sign in

&

g

Email sent!

Email has been sent to

mail.com wit

bettyrubble20

instructions on res

Back to sign in

7. Enter associated email again.
8. Click Reset via Email.

9. The system will send an email to the email
address entered with instructions on how to create
a new password.

10. Log in to your email account to retrieve the
email with instructions. (Remember to check your
Junk/SPAM folder if necessary. For gmail account
holders, the email may be in your Promotions
folder)
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<« B8 06 § & 0 ¢ oD e

Account password reset nbox x

Community Access ldentity <noreply@identity tylerportico.com=
tome ~

Hi Betty,

A password reset request was made for your Community Access account. If you did
not make this request, please visit the Community Access site and request your own
password reset.

Click this link to reset the password for your username, bettyrubble2020@gmail.com:

11. Locate email from Community Access Indentity.

12. Click Reset password. (The link expires in 1
hour).



HOW TO LOG IN or RESET YOUR PASSWORD contd)

@

" 13. Enter New password.

Reset your password

Password requi|'er-|-'er-|:g: 14- Repeat paSSWOrd to Conflrm-
« At |least 8 characters
* A |lowercase letter .
A G etier 15. Click Reset Password.

WM Uppercase lette
« A number
* Mo parts of your username
* Your password cannot be any of your last

10 passwords

Mew password

Repeat password

Reset your password

Back to sign in

£ NLCORE
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@ User Profile

My Profile

Profile information

Name
Betly Rubble2020

Payment methods

=  Payment methods

Edit profile info

Delete profile

16. Update user profile if necessary.

17. Return to the ATLCORE Home page
to log in

6B

=

Email sent!

Email has been sent to
bettyrubble2020@gmail.com with

nstructions on resetting your password




